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Leading the way to a better
quality of life for everyone
affected by severe mental illness.

For further information
on Rethink Mental Illness
Phone 0300 5000 927
Email info@rethink.org

 facebook.com/rethinkcharity

 twitter.com/rethink_

www.rethink.org

For information about the service, 
or to make a referral, contact:
 
Reconnect
Rethink Mental Illness
Paul’s House
Tower Street
Taunton TA1 4BH

Phone: 01823 365307
Email: reconnect@rethink.org

About Rethink Mental Illness

Rethink Mental Illness is a charity that 
believes a better life is possible for millions 
of people affected by mental illness. For 40 
years we have brought people together to 
support each other. We run services and 
support groups that change people’s lives 
and challenge attitudes about mental illness. 

We directly support almost 60,000 people 
every year across England to get through 
crises, to live independently and to realise 
they are not alone. We give information and 
advice to 500,000 more and we change 
policy and attitudes for millions. 

Reconnect
A service for people experiencing memory loss and dementia.

Confidentiality

We believe in respecting and maintaining 
confidentiality. We will not share personal 
information unless we have your permission  
or we have a duty of care. 



“I am very happy with the support I have 
been receiving to help maintain my being 
able to stay in my own home.”

If you live in North Somerset and 
have memory loss or dementia, 
you can receive regular support 
from a Reconnect worker who 
will visit to help you manage your 
housing related issues for up to 
six months. We will also advise 
you with practical issues around 
keeping your home safe. 

Part of our role is to offer you individual 
support and to help you find ways of keeping 
your independence, despite memory 
problems. We know the challenges that 
memory loss brings. We have a track record in 
helping people to overcome those challenges.

The service is available free of charge at the 
point of delivery to individuals with dementia 
or memory problems. Referrals can be made 
by health professionals, housing professionals, 
GPs. Also the person requiring the service, or 
their carers can contact us directly

We can support you:

• To resolve / prevent debts and claim 
state benefits

• By giving advice on property maintenance 
and safety in the home

• In accessing health professionals to maintain 
physical and mental health

• To access assistive technology / aids and 
adaptations

• To investigate leisure facilities to reduce 
social isolation.

We can help you if:

• You live anywhere in North Somerset
and:

• you are 60 plus, and experiencing 
memory loss.

• you are under 60 and have a diagnosis 
of dementia.

Rethink Mental Illness is a partner in:


