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For people living with dementia and their carers 
  

What can I expect from good quality services if I have dementia?   
  
The expectations listed apply to all of the different types of health and social care 
services a person with dementia might need to use, including services provided at 
home, in the community and in hospitals.   
  
Not all of the areas listed may be relevant to you, please use this information as is best 
suited to you.  
  
The list is not in order of importance. At the end of the document there are some other 
sources and links to useful information.  

I can expect information to be available to me 

and my carers 

 Information produced by the service about  

what they provide is written in an easy to 

understand way, i.e. plain English (or  

equivalent).   

 Services help people with dementia and their   

carers to find the information they need, for 

example by suggesting other places to find help 

especially immediately after diagnosis. 

 Access to face-to-face advice. 

 

I can expect support for my family carers  

 Carers are recognised as part of the process of 

care and have their needs met.  

 Carers’ needs are considered as part of assessing 

the needs of the person with dementia.   

 Staff can advise carers on how to access a formal 

carer’s assessment of what support they need (via  

social services). 
 

  

I can expect staff to have had training in 

dementia 

 Services ensure staff are trained for the level of 

care they provide. 

 Services can provide evidence of the training that 

their staff have undertaken.  

 Staff use the knowledge they gain from the training 

to inform the care they deliver. 



  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

I can expect person-centred care 

 Staff have a good knowledge of the people  

under their care. For example, staff use personal 

fact files or life histories to help plan the care 

provided. 

 The person with dementia and their carer have a 

care support plan that addresses all of their 

unique needs, including their cultural needs. 

  

   

  

  

I can expect meaningful activities to be provided 

in all settings which are suitable to my needs   

 Regular interactions are provided which the person 

with dementia is able to enjoy participating in.   

 There is a range of meaningful activities available  

which are appropriate to all stages of dementia and 

are individualised to the person’s preference.  

 Staff support people with dementia to continue to 

do the things they enjoy.   

 

I can expect staff to recognise and promote 

mental and emotional well-being  

 Staff can recognise symptoms of depression, 

anxiety or underlying mental health problems and act 

on seeing these symptoms.   

 Staff support people with dementia to continue to  

do the things they enjoy.    

 Staff help people with dementia to be part of their  

community. 
  

 

 The person with dementia has been involved in creating their care support plan. 

 Staff have the skills and resources to communicate in a meaningful way for 

people with dementia. 

 Staff work with the carers of a person with dementia to ensure a good 

understanding of the person's needs.   

  Staff promote the individual’s independence wherever possible to meet their day- 

to-day needs.  

 Once a diagnosis has been made people can expect follow up support.  

 Family carers are valued as an essential part of the care process. 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

I can expect staff to manage medication appropriately  

 Staff are aware of how to support the person with dementia 

to take their medication. 

 Staff understand the need for regular reviews of all  

 medications to prevent the person being on too many drugs. 

 Staff are aware of what side effects to look out for. 

  

 

 Staff are aware of what side effects to look out for. 

 

 

 Food preferences are taken into account as sometimes dementia can cause a 

person’s choices to change. 

 Flexibility around mealtimes is offered. 

 Access to further assessments if any concerns about swallowing arise. 

I can expect help with eating and drinking  

 Staff understand the impact of dementia on a person's ability to eat and drink and 

how important eating and drinking are to prevent other health problems. 

 Staff are able to adapt mealtime routines so that the person receives good nutrition 

and stays well hydrated. This might include offering finger foods to help independent 

eating, routine prompting to drink or using “protected meal times” so the person is 

not disturbed in the middle of their meal and is offered assistance if needed. 

 

 

I can expect staff to recognise and manage pain 

 Staff understand the impact of pain in dementia.  

 Staff know how to assess pain in people with  

Dementia including assessing people who cannot  

communicate their pain verbally.  

 Staff are aware that people express pain in different 

ways; staff look at body language, behaviour, gestures  

and facial expression. 
 

 Staff support people with dementia and carers to manage issues such as 

continence with dignity.  
 

I can expect help to stay physically well   

 Staff recognise increased risk of delirium (confusion), 

 falls, urinary tract infections and constipation.  

 Staff respond to changes in physical and mental health 

 early.   

 Staff support people with dementia to maintain  

 physical activity and fitness. 

 Staff know what action to take when pain is identified. 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

 I can expect suitable environments 

 The environment uses dementia friendly  

design principles. For example, use colour and 

landmarks e.g. pictures to assist in finding the 

way around. 

 There are good levels of lighting and a range  

of suitable seating is provided.    

 For people receiving services within their own  

home, staff are able to advise on environmental 

risks and where to find more information about  

adaptations and assistive technology (gadgets).    
 

 

I can expect my end of life wishes to be acted 

upon  

 Staff are aware of how to access support for 

the person to discuss and record their end of life 

wishes.  

 The end of life wishes of the person with  

dementia are communicated to those who need 

to know and are used to inform decision making. 
 

 Consideration is also given to the potential benefits of assistive technology 

(gadgets)  for example aids for daily living including calendar clocks, alarm pill boxes 

and touch lamps. 

 
 

 

 Staff are able to understand distressed behaviour which requires an individualised 

assessment and management and they know when to seek further help.  

 Staff are able to use a range of interventions for example distracting the person 

with an engaging activity, such as music.  

 Staff are able to keep people safe if they are distressed. 

I can expect staff to communicate and respond 

appropriately to behaviours they might find 

challenging   

 Staff recognise that behaviour is a method of  

communication and therefore try to understand  what 

is being communicated.  

 Staff are able to communicate effectively with people 

at all stages of their dementia.  
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I can expect the service to ensure the safety of the person 

with dementia in all respects   

 Staff know how to escalate and raise concerns and respond 

to safeguarding issues (when the person with dementia is at 

potential risk).   

 The service has a written policy stating how it deals with safeguarding issues  and 

how it reports outcome and learning to the person with dementia and their carers. 

More information is available from the following: 

For many services there are formal monitoring bodies which carry out inspections. 

The main inspector for health and social care in the UK is the Care Quality 

Commission (CQC).  Reports by the CQC are available online at 

http://www.cqc.org.uk/, by telephone: 03000 616161 or in writing CQC National 

Customer Service Centre, Citygate, Gallowgate, Newcastle upon Tyne, NE1 4PA. 

  

Young Dementia UK  

Website: www.youngdementiauk.org/ 

Phone number: 01993 776 295  

Email: mail@youngdementiauk.org  

Admiral Nursing   

Helpline: 0845 257 9406  

Email:  direct@dementiauk.org  

Monday to Friday 9:15 - 16:45 

I can expect use of a recognition system for people with 

dementia   

 A scheme is in place across the service that makes sure all staff  

are aware who has dementia and how their dementia affects the 

care they need. For example, extending the appointment time so 

the person has more time, offering more support at meal times. 

 

I can expect the services to collect and use feedback 

from the person with dementia and their carers 

 Good services will seek feedback from people with 

dementia, their carers and staff. They will record this 

feedback and be able to show how they have responded to 

it and use it to make improvements to the service. 

Dementia UK  

Website: www.dementiauk.org 

Phone number: 020 7697 416 

Email: info@dementiauk.org  

Alzheimer’s Society  

Website:  www.alzheimers.org.uk 

National Dementia Helpline: 0300 222 11 22 

Email: Enquiries@alzheimers.org.uk  

London Dementia Strategic Clinical Network 

http://www.londonscn.nhs.uk/ 
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